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Purpose & Methodology

« Uniglobe Travel conducted a survey of its corporate accounts to
determine how their corporate travel policy may change to reflect the
impact of the Covid-19 travel environment. Additionally, the survey
looked at timing and expectations of when and how the organizations
would resume travelling.

« The survey was sent by Uniglobe agencies to their corporate clients
between June 15-25.

« The survey was aimed at travel managers and those with decision
making authority or impact on their organization’s travel program.

* There were 263 valid, completed responses.
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Corporate Travel Policy Survey

Travel Policy Questions



Key Findings — Travel Policy

« Europeans are more likely than North Americans to have already updated
policy (56% vs 41%). [Ref: Question 1]

« The most common policy changes are limiting or banning travel for internal
meetings (64.1%) and limiting participation at meetings/conferences based on
attendee numbers or places of origin (54.1%). [Ref: Question 2]

* Fewer than 10% of companies intend to introduce or change insurance policies
(9.9%), require travellers to have a vaccine or take antibody tests (7.7%), have
travellers sign liability waivers (6.1%), or require use of a tracking app (6.1%).
[Ref: Question 2]

« Amongst accommodation types, there is a strong preference for hotel while
most companies (53%) intend to ban use of homeshare (eg Airbnb). [Ref:
Question 3]

« Well over half (55.4%) of companies that had sustainability and environmental
considerations in their travel policy prior to Covid-19 expect to strengthen or
enhance the sustainability polices in the next 18 months. [Ref. Question 5]

el

UmglobeJravel Uniglobe Corporate Travel Policy Survey | June 2020 W



Question 1: Has your organization updated your travel policy to reflect

the Covid-19 travel environment?

Not Applicable/We have
no travel policy
16.4%

No, not planning to
14.8%

No, but are
considering/planning to do so
21.3%
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Question 2: What travel policy changes have you made or are
considering? (select all that apply)

Amongst companies that have changed policy or are planning to do so

Limiting/Banning travel for internal company meetings
Limiting attendance at conferences based on attendee numbers or place of origin 54.1%
New trip approval process 43.7%
Restricting destinations (even if allowed by government authorities) 41.4%
Restricting use of shared transport (public transit, shared ride vans, etc) 37.6%
Introduction of new health/safety/security vendors/tools 33.2%

Shifting short-haul flights to train or car 18.8%

Limiting hotel/airline selection based on cleaning standards 18.8%

Restricting personal activities (no personal add-on days) 12.2%
Other 11.1%
Introduction/change of insurance policies/coverage 9.9%
Requiring travellers to receive vaccine, antibody testing or health certification 7.7%

Requiring travellers to use tracking app 6.1%

Requiring travellers to sign liability waivers 6.1%
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Question 3: What travel policy changes have you made or are
considering regarding accommodations?

Amongst companies that have changed policy or are planning to do so

Hotels 12.2% 39.2% 42.5% 6.1%
Personal (staying with friends & family) 32.6% 24.3% 41.4% 1.7%
Serviced Apartments 43.1% 1.7%
Homeshare (eg: Airbnb) 53.0% 1.1%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Not permitted B Permitted, but restrictions apply B No change in policy (or no policy exists) Required
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Question 4: Prior to Covid-19, did your policy include any
environmental/sustainability considerations or requirements?

Not Applicable
24.7%
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Question 5: In the next 18 months, do you expect the
environmental/sustainability policies to be:

Amongst companies that have sustainability considerations in their pre-Covid19 travel policy

Strengthened/enhanced
55.3%

Maintained
42.9%

Weakened/eliminated
1.8%
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Corporate Travel Policy Survey

Travel Restart Questions



Uniglobe.lravel

Key Findings — Travel Restart

Almost half of companies (48.7%) either already have employees
travelling, or expect to do so within 3 months. [Ref: Question 6]

This varies by market. 61% of Europeans indicate they are either
travelling already, in the next month or in 2-3 months, whereas only
32% of North Americans selected these options. [Ref: Question 6]

North Americans are less confident about the future with 51% sayings
they don’t know or its too early to say when their employees will start
travelling, compared with 27% of Europeans. [Ref. Question 6]

For the period after widespread availability of a vaccine, only 11.4% of
respondents expects to see 50% or more of travel to be moved to
virtual/video meetings. [Ref: Question 8]
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Question 6: When do you expect employees to start travelling for

business?

70%
60%
s0%

(0]
40% 37.3%
30% 24.7%

24.0%
20%
13.3% 14.1%

10% —

11.4%

0%

They already are
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In the next month 2-3 months By the end of this year We don't know/too early to say
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Question 7: Thinking ahead, if a vaccine is broadly available by March
2021, do you expect that travel volumes (number of trips/travellers) for
the 12 months following the vaccine availability to be:

40%

35.0%
35%
30% 27.8%
23.2%
25% 6
20%
15%
10.7%
10%
5o 3.4%
0
R
Above our historical travel Equal to our historical travel Below our historical travel levels We will limit all but essential Too hard to estimate at this
levels levels travel indefinitely time.
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Question 8: Thinking ahead, if a vaccine is broadly available by March
2021, do you expect that travel volumes (number of trips/travellers) for
the 12 months following the vaccine availability will be impacted by the
use of virtual/video meetings?

35%

30% 29.7%
25.9%
25%
20.5%

20%
15% 12.6%
10% 8:0%

. . —

(0]
0% .
No impact on travel 0-25% of travel moved to 25%-50% of travel moved 50%-75% of travel moved 75%-100% of travel moved Too hard to estimate at
virtual meetings to virtual meetings to virtual meetings to virtual meetings this time.
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Corporate Travel Policy Survey

Respondent Profile Questions



Question 10: Are you a current Uniglobe Travel client?
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Question 11: What market are you based in?

Market Respondents

Europe 41.6%

Indian Subcontinent 15.3%

Africa & Middle East 3.1%

South & Central America
and Caribbean 0.8%
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Question 12: What markets are you responsible for (relative to where
travellers are based)? Select all that apply.

Market Respondents

Europe 64.5%

Asia 41.2%
_JB Africa & Middle East 26.0%
\- ‘ "i South & Central America
G- € *ﬁ\, and Caribbean 18.3%
e
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Question 13: How many travellers are you responsible for?
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Question 14: Thinking about 2019, indicate whether you agree with the
following: Business travel was very important to the success of our
organization.

Neither agree nor

Strongly Agree
29.7%

A

Di Strongly disagree
Agree 49.8% disagree Isagree gly g

3.4% 4.6%
12.6%
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Corporate Travel Policy Survey

* For more information on this survey, please
contact:
 Uniglobe Travel International
« Andrew Henry, VP US Operations
« ahenry@uniglobe.com
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